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EMPLOYEE ENGAGEMENT 
IN GREAT PLACE TO WORK 
SURVEY

ABOUT WESTERN GLOBAL

Bristol Llodz

Troy

Winnipeg

Sacramento

Charlotte

>125,000$111M

OFFSETGLOBAL

THE SECTORS WE SERVE:

TANKS SUPPLIEDREVENUE

SCOPE 1 AND 2 
EMISSIONS

CUSTOMER BASE – 
SERVING CUSTOMERS 
IN OVER 50 
COUNTRIES

OPERATIONS IN USA, CANADA,  
UK AND POLAND 

CONSTRUCTION/
INFRASTRUCTURE 

DEVELOPMENT

INDUSTRIAL
BACK-UP

EMERGENCY 
RESPONSE

FACILITIES 
MANAGEMENT

defence

ENTERTAINMENT  
AND EVENTS

88%
For over six decades, Western Global has been recognised as a global leader 
in providing environmentally secure fuel storage solutions for temporary power 
and mobile refuelling needs. Our expertise lies in delivering mission-critical 
fuel storage for the most demanding off-grid scenarios, such as construction 
sites, fleet fuelling, power generation, live events and emergency backup. Our 
international, blue-chip customer base trusts us to provide efficient services 
and premium products that enable cross-purpose functionality.

Ever striving to push the envelope and remain ahead of the industry in terms 
of products offered, we are constantly working to improve the design of 
our transportable and stationary tanks to ensure we provide market-leading 
solutions to meet our customers’ fuelling needs. Over our sixty plus years in 
business, our product range has evolved to provide our customers with a full 
range of job site liquid storage needs.
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At Western Global, our ambition is to 
deliver best in-class job site liquid storage 
solutions and services by constantly setting 
new standards and working to exceed 
expectations. We continue to expand 
our offerings and are the market leader 
for liquid storage solutions – with our 
product portfolio covering a wide variety of 
fuels, lubricants and water. However, our 
commitment to excellence does not stop 
with our products, it also extends to the way 
in which we operate as a business. 

Sustainability is a core priority for Western 
Global and we are passionate about our 
people and their development, providing our 
customers with products that enable change 
and contributing in a positive way towards 
society. We are not just keeping pace with 
the ever-changing sustainability landscape 
but are also working to exceed expectations. 

We are dedicated to providing compliance-
led liquid storage solutions for across the 

job site – be that a large infrastructure 
project or a live event, our products enable 
our customers to store liquids with peace 
of mind. From reducing dust in arid 
environments, to enabling the adoption 
of HVO – our products also support our 
customers on their own sustainability 
journeys. 

In addition to the positive change our 
products support, I am especially proud of 
our internal achievements last year, from our 
teams support of local communities to being 
reaccredited as a Great Place to Work in all 
regions for the second year running.

I invite you to read this report and learn 
more about our sustainability efforts to 
make a positive impact.

INTRODUCTION FROM 
CLEM CONNOR, CEO

Clem Connor, CEO
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our corporaTE 
VALUES ARE 
built on:

sectors we
serve:

TEAMWORK

DEFENCE

OPENNESS

ENTERTAINMENT 
AND EVENTS

PASSION

EMERGENCY 
RESPONSE

INTEGRITY

FACILITIES 
MANAGEMENT

CELEBRATING
SUCCESS

INDUSTRIAL BACKUP

CONSTRUCTION, 
INFRASTRUCTURE AND 
DEVELOPMENT
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2024 HIGHLIGHTS
Below are just a few of the initiatives we have undertaken throughout the past year of which we are proud.

 

opened a new, 
purpose-built 
facility in canada

Reduced paper usage 
by 50,000 sheets per annum 

supported
a number of charitable

‘women of 
western’ 
regionalised

Undertook 

over 

We’ve now supplied 
over 125,000 
environmentally 

launched an ev salary 
sacrifice scheme for 
uk employees

Offset scope 1 
and 2 emissions

re-accredited

iso 14001 
in uk

supported hurricane
helene response

enabling greater  
employee recognition 

Re-awarded ‘Great 
Place to Work ’
accreditation in UK, USA, 
Canada and Poland

launched 
awardco 
platform

developed 
and launched 
enhanced H&S 
policies & 
procedures 
across us 
sites

through fuel tank donations

providing greater 
engagement

endeavours in line with 
company values

secure fuel tanks to customers 850 hours
Of annual compliance 
training

THROUGH PAPERLESS WORKSHOP 
INITIATIVE
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ENABLING CHANGE

CONTENTSCONTENTS OVERVIEW ENABLING CHANGE PUTTING PEOPLE FIRST OPERATING SUSTAINABLY 2025 AND BEYOND
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At Western Global, it is important to us that our products are designed to be environmentally 
secure and minimise environmental risks for our customers. It is also a key driver to ensure 
our products enable customers to switch to clean liquid fuels, such as HVO, and enable the 
adoption of the latest jobsite equipment that often requires Diesel Exhaust Fluid (DEF). In 
addition to our product offering, it is equally important that we, ourselves, operate in an 
environmentally conscious manner. 

Over the past year, we have taken strides in ensuring environmental impacts are considered 
as part of our day-to-day business – from reducing paper usage in our warehouses, to moving 
to a more energy efficient building in Canada to tracking our energy use across the company. 
Our work has seen us take steps to maintain and improve the environmental credentials of our 
business, gain a better understanding of our energy consumption and much more.

ENABLING CHANGE

ISO 14001 BY 50,000

EMISSIONS

supported customers in their

reduced paper usage

launched an

re-accredited

for all UK employees

conducted

sheets per annum through 
development of paperless 
workshop initiative 

for third year running

in the UK

across the company, enabling 
the monitoring and tracking of 
energy usage

via our renewable diesel storage solutions

Offset scope 1 & 2

SUSTAINABILITY JOURNEYS

ENERGY TRACKER

launched an

scheme for UK 
employees

EV SALARY 
SACRIFICE ENVIRONMENTAL 

TRAINING

SUMMARY OF WESTERN GLOBAL’S 2024 ENVIRONMENTAL  
ACHIEVEMENTS:

WESTERN GLOBAL | IMPACT REPORT 2024 88

CONTENTS OVERVIEW ENABLING CHANGEENABLING CHANGE PUTTING PEOPLE FIRST OPERATING SUSTAINABLY 2025 AND BEYOND



Based in Richland, Washington, Christensen USA is a leading distributor of fuels, 
lubricants and propane across the Pacific Northwest. As part of its fuel business, 
Christensen started offering customers Renewable Diesel. Since its introduction, 
Christensen has seen significant growth in sales of Renewable Diesel, from 300,000 
gallons sold in 2023 to 1.7 million gallons sold in 2024.

Christensen sees this growth as driven by regulatory measures at state and local level 
and only sees demand for Renewable Diesel increasing in the future. Renewable 
Diesel has the advantage of being a ‘drop-in solution’ for most existing diesel 
equipment but with far less emissions and no sacrifice in performance.

However, one of the key hurdles Christensen faced in providing customers with 
Renewable Diesel is the safe and secure storage of the fuel at customers’ sites.  
Enter Western Global fuel tanks.

After searching for the right product, Christensen found the ideal fuel storage solution 
for Renewable Diesel with Western Global tanks, which now play a key role in its 
operations – with over 100 tanks in regular use. The products utilised by Christensen 
include the flexible TransCube for transportable applications as well as the compact 
FuelCube – providing customers with renewable fuel storage solutions to meet their 
jobsite needs. And because Renewable Diesel is a ‘drop-in’ fuel alternative and 
Western Global has certified its tanks as suitable for Renewable Diesel, Christensen 
can be sure that Western Global tanks provide safe and secure storage of Renewable 
Diesel.

The Western Global tanks in Christensen’s fleet are also paired with fuel monitoring 
systems and Christensen’s mobile app for real-time fuel management. This enables 
Christensen to plan deliveries for maximum efficiency, reducing unnecessary delivery 
road miles and minimising customer downtime.

In addition, the tanks feature a double-walled design that provides Christensen and 
its customers with an environmentally secure Renewable Diesel fuel tank. And, 
because of the double-walled design, the tanks have proven highly durable, says 
Shawn Miller, terminal manager at Christensen.

RENEWABLE DIESEL – CASE STUDY

“Every one of our drivers 
delivering Renewable 
Diesel with tanks –  
Western Global is what 
they’re working with” 

says Shawn Miller, terminal 
manager at Christensen
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On construction sites, dust is a common 
issue – posing risks to works and 
potentially leading to fines for non-
compliance with environmental or health 
and safety standard. Western Global dust 
depression water bowsers help mitigate 
these risks by providing a towable solution 
that can spray water over dust particles, 
weighing them down and reducing 
airborne movement. With various pumps 
and attachments, our water bowsers 
ensure maximum performance, even in 
hard-to-reach areas, helping to minimise 
airborne dust across the site. 

When operating in off-the-grid 
environments, water surety is a key 
requirement for the individuals operating 
on the site. The Western Global water 
bowsers can provide customers with a 
robust towable water storage solution for 
times when running water is not available 
– whether from remote construction sites 
or when responding to natural disasters. 
Western Global water bowsers enable the 
secure transportation and storage of water 
when it is required. 

DUST SUPPRESSION DRINKING WATER

At Western Global, we continually innovate to meet diverse 
customer needs. In addition to our fuel storage solutions, 
we offer a range of non-fuel products, including our sturdy 
and towable water bowsers. These bowsers provide essential 
benefits across various challenging terrains, ensuring job sites 
remain clean, safe and water is available.

Our water bowsers are versatile and can be used for:

	◼ Dust suppression

	◼ Pressure washing

	◼ Drinking water 

	◼ Plant watering

	◼ Water storage for welfare units (supporting toilet flushing, 
hand washing and showering)

	◼ Agricultural water supply and even water distribution

A couple of examples illustrating how our water bowsers can assist with a job site’s 
sustainability journey:WATER SOLUTIONS – MINIMISING 

RISK AND INCREASING EFFICIENCY 
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This year, we have continued to 
enhance the ways in which we monitor 
and understand company energy 
consumption. 

Energy usage data is now collected 
monthly from most Western Global 
sites. This data helps identify trends 
and anomalies in energy consumption, 
which in turn can be used to inform 
potential energy reduction initiatives. 
Tracking data has enabled us to 
identify inefficiencies and improve site 
efficiency.

As a company, we 
consciously make an effort to reduce 
our waste consumption whenever 
possible as well as manage our waste 
in a responsible manner. Improvements 
made to our waste management strategy 
over the course of the past year include 
completing the roll-out of our paperless 
warehouse initiative in the USA. 

ENERGY WASTE

We recently launched an EV salary sacrifice scheme for our UK employees. The scheme aims to provide employees with a salary sacrifice route for 
leasing of electric vehicles – enabling our employees to reduce their commuting emissions. To date, the scheme has been positively received.

Our products are designed to store and transport 
traditional and clean liquid fuels safely and 
securely. The double-walled design of our tanks 
drastically reduces the risk of fuel leaks or spills, 
simultaneously protecting the customer’s fuel and 
the surrounding environment. Fitting our products 
with telematics / fuel management systems enables 
us to provide customers with best in class fuel 
management options, while supporting customers 
in their sustainability journeys.

In addition, our steel tanks are robust, built to last 
and can be recycled when they do reach the end of 
their life.

ELECTRIC CAR SCHEME

PRODUCT

The initiative has helped

Reduce  
paper usage 
by 50,000 sheets per annum 
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We first reported our Scope 1, 2 and  
Scope 3 GHG emissions in our 2022 
Impact Report. Since then, we have 
continued to invest in understanding our 
Scope 3 emissions. By conducting annual 
emissions calculations, we can better 
understand the emissions across our 
operations and supply chain – enabling us 
to work on reducing our emissions where 
feasible. 

Offsetting

In conjunction with continuously working to reduce 
Scope 1 and 2 GHG emissions through behavioural 
change and business practice adjustments, carbon 
offsets present an opportunity to support the journey 
to a lower carbon economy.

This year, we have chosen to support the Ghani Solar 
Renewable Power Project to offset our Scope 1 and 
Scope 2 Green House Gas emissions.

CARBON

2024 GHG EMISSIONS

Scope 1 GHG emissions – 548 tCO
2
e

Scope 2 GHG emissions – 96 tCO
2
e

Scope 3 GHG emissions – 1,666 tCO
2
e

32,500 
trees planted

1 January 2024 – 31 December 2024

Note: There are 15 different categories companies can 
include when calculating their Scope 3 GHG emissions. 
Categories included in calculations are dependent 
upon business activity. For our reported 2024 Scope 3 
emissions, we have included the following categories: 5. 
Waste generated in operations, 6. Business travel and 7.  
Employee commuting.

130 
hot air ballons filled

2,364,324 
diesel car miles

294 
homes heated annually 
(average gas kwh)

WE OFFSET 650 TONNES OF CO2 EMISSIONS FOR 
2024, WHICH IS EQUIVALENT TO:
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PUTTING PEOPLE FIRST 
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PUTTING PEOPLE FIRST
‘WOMEN OF 
WESTERN’ 
REGIONALISED

SUMMARY OF WESTERN GLOBAL’S 2024 SOCIAL ACHIEVEMENTS:

re-awarded

continued to 
support
our employees with a number 
of wellbeing initiatives

accreditation in UK, USA, 
Canada and Poland

providing greater engagement

further embedded 
manager 
development 
programme
with second cohort 
undertaking training

introduced new it 
apprencticeship
in the uk

introduced development programme 
for RISING STARS IN THE USA

GREAT PLACE  
TO WORK

launched

enabling greater employee 
recognition

AWARDCO
PLATFORM

Our People, our Customers and our Communities 

At Western Global, we understand that a successful business operates within 
a vast and intricate network that extends far beyond itself. We believe that 
respecting all elements of this network – our employees, customers and the 
communities we serve – enables us to maintain fluid and sustainable business 
practices. People are at the heart of everything we do. From nurturing our 
employees, to building strong relationships with our customers to actively 
engaging with the communities where we operate, we prioritise people in every 
aspect of our business. This commitment to putting people first is fundamental 
to our mission and drives our efforts to create a positive impact on society and 
the environment.
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AWARDCO – ENHANCING EMPLOYEE RECOGNITION
To ensure we continue to recognise the great work 
our people do, in 2024 we decided to enhance the 
way we acknowledge and celebrate the hard work 
of our people. Our new recognition programme, 
AwardCo, is a fantastic platform that enables 
employees to instantly recognise and reward 
their colleagues. Through this global platform, 
employees can gift ‘points’ to colleagues as a form 
of appreciation. These points can then be redeemed 
for tangible prizes such as gift cards, experience 
days or vouchers.

The AwardCo platform has been exceptionally 
well-received, with frequent usage and very positive 
feedback from our team. We are excited to review 
engagement data to identify opportunities to further 
enhance this offering.

By leveraging the AwardCo platform, we are able to 
foster a culture of recognition and appreciation in 
line with our celebrating success value, ensuring 
that the hard work and dedication of our employees 
is celebrated across the company.

How it works:

	◼ Employees are awarded a set number 
of points per month that they can then 
distribute to colleagues as they wish

	◼ Managers are allotted an additional number 
of points per month, enabling them to 
fittingly recognise work that goes above and 
beyond expectations

	◼ The AwardCo platform is easy to access and 
has been integrated into Western Global’s 
Team’s platform to enhance engagement

Personalised messages can be shared along with points, aiding employees in championing 
colleagues and celebrating success.
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VALUING OUR PEOPLE
A strong and successful business depends on the quality of its 
employees. At Western Global, we understand that creating a positive, 
comfortable working environment is not only the right thing to do, but 
is imperative to maintain employee retention and smooth business 
operations. We pay all of our employees above minimum wage, have 
a strong focus on employee development and strive to provide strong 
wellbeing offerings to our employees.

 

Financial wellbeing sessions

Emergency financial assistance (when required)

Flexible work opportunities

Fruit and snacks in the office

Generous holiday allowance

Team-building activities

Access to mental health first aiders

Enhanced maternity and paternity leave

To support our employees, we have an established suite of 
wellbeing benefits, including:

In addition to the wellbeing benefits 
offered, we hold bi-monthly wellbeing 
webinars focusing on topics such as:

We endeavour to take a focused approach to wellbeing, providing a 
comprehensive support system as opposed to merely providing ‘one-off’ 
activities or initiatives.

Emotional 
resilienceMenopause 

awareness

Stress awareness
Imposter 

syndrome

External speakers are frequently 
brought in to lead these sessions.
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HEALTH AND SAFETY
At Western Global, a safety-first culture is at the core of  
our operations across all regions. Health and Safety is  
non-negotiable, and we are committed to ensuring that  
every aspect of our work environment prioritises the  
wellbeing of our employees. 

All of our employees receive department-specific Health and 
Safety training, and we have established dedicated Health 
and Safety committees to actively promote and uphold this 
culture. To maintain Western Global as a safe place to work, 
we continuously review our practices and make significant 
investments in our Health and Safety processes.

Enhancing US Health and Safety Procedures
In 2024, we made significant strides in enhancing our Health and 
Safety procedures to foster a stronger safety-first culture across 
our US sites. After a period of growth in our US business, we 
embarked on a comprehensive project aimed at creating a more 
cohesive Health and Safety programme. This initiative involved 
collaborating with a Health and Safety consultancy to consolidate 
documents and processes, and to develop enhanced procedures 
that better reflect our company’s operations.

Following the implementation of the new procedures, we provided 
training for our employees to ensure they were well-equipped with 
the knowledge and skills necessary to maintain a safe working 
environment. By taking these proactive steps, we are reinforcing 
our dedication to a safety-first culture and ensuring that Western 
Global remains a safe and secure place to work for all our 
employees.
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A supportive workplace environment enables employees to feel comfortable, be themselves 
and excel both personally and professionally. We are committed to maintaining a consistent 
standard of respect and inclusivity across all our locations.

Over the course of the past year, we have had zero incidents or complaints pertaining to 
discrimination within the organisation.

During both regional and global  
meetings, panel discussions take  
place surrounding topics such as:

	◼ Women in management

	◼ Imposter syndrome

	◼ Managing stress factors 

	◼ Menopause 

	◼ Nutrition

Diversity stats:

	◼ 23% employees are female – up from 19% in 2020

	◼ 18% managerial-level employees are female

	◼ Across the company, we employ people from over 15 nationalities

WOMEN OF WESTERN
Now in its third year, we are thrilled that our Women of Western programme continues to receive 
great engagement across the company. To enhance the offering, in 2024 we split the Women 
of Western program by geography – allowing greater focus on topics of interest in our different 
regions. In addition to our regionalised meetings, we also hold global meetings twice annually.

Diversity
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In 2024, we revamped our company updates by 
replacing fortnightly global CEO calls with alternating 
monthly global and regional calls. Global calls bring 
the entire Western Global community together to 
share updates, challenges, and success stories, with 
breakout rooms fostering interaction and networking. 
Regional calls allow employees to discuss region-
specific issues, regulations and processes.

We conduct internal employee 
engagement surveys throughout the 
year, including three pulse surveys on 
various timely topics, and one annual 
external survey through Great Place 
to Work.

Our ‘Time to Talk’ sessions are 
informal discussions open to all 

employees, specifically designed to 
encourage open dialogue on mental 

health topics. These sessions provide employees 
with the opportunity to express their viewpoints more 
fluidly and expand upon their answers, fostering a 
more comprehensive understanding of their mental 
health needs. By focusing on mental health, we aim to 
create a supportive environment where employees feel 
comfortable sharing their experiences and concerns.

EMPLOYEE ENGAGEMENT

2024 GREAT PLACE TO WORK SURVEY 
HIGHLIGHTS: 

regional and global 
Update Calls

Engagement Surveys

We have been reaccredited as a 
‘Great Place to Work’ company 
for the second year running in 
all operational regions: UK, USA, 
Canada and Poland.

‘time to talk’ sessions

88% RESPONSE RATE

91% EMPLOYEE SATISFACTION  RATE

93% AGREE OUR CUSTOMERS WOULD RATE THE 
SERVICE WE DELIVER AS ‘EXCELLENT’ 

CERTIFIED IN ALL LOCATIONS – UK, USA, CANADA 
AND POLAND
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Western Global career journey
I started at Western almost three years ago as a logistics 
coordinator for the company. It was my goal to swiftly take 
over the role, as our previous coordinator was promoted to 
a new position. I had the opportunity to implement my 10 
years of logistics experience as I took on the responsibility of 
logistics coordinator for all three US facilities. Just about over 
a year after that, I was promoted to a supply chain coordinator 
position and then almost a year later, I was promoted to Order 
and Logistics Manager. 

In my current role, I lead a small team of planners  
responsible for monitoring volume across each facility,  
ensuring that capacity plans are aligned for the day, week  
and month. We also coordinate the safe and efficient  
dispatch of freight to ensure timely delivery to our customers. 

I continuously strive to improve department processes and 
procedures, not only for the benefit of my team, but for the 
sales and leadership teams as well. 

Western Global’s support with career 
development 
Western does a very good job of investing in you as much as 
you invest in the company, leading you to feel like your time 
and effort are well spent. Initially, Western Global allowed me 
to guide the company in a direction I thought best. After a 
time, they started providing me with opportunities to continue 
to help them grow and build the department. They listened to 
my ideas and suggestions, putting their trust in me. Whether I 
was helping guide and implement new developments, choosing 
freight brokers or managing my day-to-day responsibilities, they 
allowed me to flourish without major micromanaging, which 
has been essential to developing my professional growth and 
confidence.

rising star: 
alyssa levell

case 
study

Order and Logistics Manager 

Why would you recommend working at  
Western Global?
Western Global consists of a group of passionate, goal-oriented 
people who share a view of success to an extent that I have 
never experienced in another workplace. You just want to be 
as passionate as the person sitting next to you. You want to 
confide in your team members and use them as resources. I am 
surrounded by so many people that I learn from every single day. 
Western Global provides employees with a lot of resources to 
succeed and the culture of the company draws you in in a way 
where you don’t want to leave. 

What is next for you?
I know there’s so much more ahead for me, and I’m genuinely 
excited about what’s to come. Right now, one of my main 
focuses is truly stepping into my role as a first-time manager.  
I’m incredibly grateful for the opportunity to grow in this 
position, especially knowing that while I bring relevant 
experience, this is a new chapter for me. What means the most 
is the trust and confidence that’s been placed in me – the 
belief that I’ll rise to the occasion and the support I’ve received 
is something I deeply value. My goal is to become the best 
version of myself as a leader and to create the same supportive 
environment for others that’s been created for me.

What sets Western Global apart?
Passion and innovation. We’re leading the industry and provide 
a service to our customers that our competitors cannot match. 
Our customer service alone is something that most people just 
don’t have the opportunity to experience from another company 
– we genuinely care. Our response times, our turnaround times 
and our willingness to help and do whatever we can for our 
customers is genuinely special.
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OPERATING 
SUSTAINABLY

21
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OPERATING SUSTAINABLY
While we recognise the importance of continuous evolution to deliver the most efficient 
and up-to-date solutions to our clients, our corporate values are the bedrock of our 
operational procedures. We are proud of the way we hold ourselves accountable to 
our company’s corporate standards, which we have embedded through best practices, 
polices / procedures and training. Operating in line with best practice standards 
requires an unwavering culture of dedication and commitment.

850 HOURS

SUMMARY OF WESTERN GLOBAL’S 2024 GOVERNANCE ACHIEVEMENTS:

opened a new 

undertook over

introduced revised

supported

Re-accredited with 

ISO 9001, ISO 14001 
and ISO 45001

of annual compliance trainingendeavours in line with 
company values

reponse through fuel tank donations

in the UK

supported a number of

PURPOSE-BUILT  
FACILITY IN CANADA

CHARITABLE 

HURRICANE HELENE 

CYBER TRAINING AND 
DISASTER RECOVERY 
PLANNING
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NEW CANADIAN FACILITY – FUTURE PROOFING 
OPERATIONS AND FOCUSING ON TRAINING
This past year, we transitioned our Canadian operations to a new, purpose-built facility in Manitoba, 
Canada. The facility will serve as both a base for product assembly and a hub for innovation and 
training. The transition was an exciting developmental milestone for Western Global, and will assist 
us in streamlining processes and upskilling our North American workforce.

future proofing operations

focussing on training

Our Canadian site has historically functioned as a base for special projects. However, after a period 
of growth, our previous site in Canada was not suitably designed to support these operations. 

Our new facility is 25% larger and includes an additional 32,000 square feet of yard space, 
providing more functionality across the board. Additionally, the new facility is equipped with its 
own, permanent overhead crane - facilitating smoother production. Thanks to the new facility, we 
are now better able to meet the growing demand for large capacity tanks.

The new Canadian facility houses a Centre of Excellence training room, built for technical and 
hands-on experience, that can be used for customer and internal training as well as events.

This past year, we used this training room to host a three-day, in-person learning event for members 
of our North American teams. During the event, we shared information pertaining to our large tanks 
and guided team members on a site tour. The event allowed our employees to get a first-hand feel 
for the process of large tank construction as well as build camaraderie and foster connections.

We hope to continue to use this space in the future to support training and development 
opportunities and facilitate learning surrounding product knowledge.

The larger, more modern space will allow 
us to better serve our customers across 
North America. 
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OUR SUPPLY CHAIN
At Western Global, we prioritise building partnerships that are 
both mutually advantageous and in-line with our corporate 
values. As such, it’s crucial for us that our suppliers provide 
us with the highest-quality materials and parts and follow best 
practice in order to align with our standards and maintain 
accountability, transparency, and compliance. 

We include our supplier code of conduct within key supplier contracts. 

Last year, alongside in-person audits, we introduced self-audits for key fabricators using a 
questionnaire focused on social, environmental and compliance topics. This process gave  
us a greater insight into our key suppliers, including how they support the communities in  
which they operate. 

Building on last year’s process, we are taking steps to streamline our audit approach – refining  
the questionnaire to target key risk areas and integrating it into the in-person audit process.  
This streamlined method aims to enhance value while making it easier to monitor and address 

key aspects of the code of conduct include:

Sustainability Social 
Responsibility

Governance & Risk 
Management

Quality 
Management

Health & 
Safety

Before entering into a partnership with a new key supplier, we perform a 
comprehensive screening process. Only those that meet our acceptable threshold 
do we agree to conduct business with. 
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GIVING BACK TO OUR 
COMMUNITIES 
Over the course of the past year, we have been 
actively implementing our charity and community 
engagement strategy. Our approach is structured 
into three pillars, each focusing on different levels of 
involvement: Company, Local and Employee.

1. Company 
We are committed to a flexible approach to 
engagement, with a focus on supporting immediate 
disaster response efforts, such as hurricanes and 
wildfires. To execute this, we plan to collaborate with 
appropriate organisations, providing direct donations 
that may include Western Global products when 
needed. Our products are inherently vital for disaster 
recovery, offering essential support. Therefore, we 
have decided to forgo choosing official charitable 
partners, which allows us to free up resources and 
donate products when they are needed most. 

This flexibility enables us to make a more 
meaningful difference in times and places where 
we can help best and have the largest impact. By 
helping to keep generators running and providing 
fuel and fuel storage solutions to disaster relief 
efforts, we can impactfully support communities in 
times of crisis, aligning our charitable efforts with 
our company values and purpose.
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2. Local 
We also believe in taking a localised approach to charity efforts, with each office location taking ownership of its 
own initiatives. To facilitate this, a ‘Charity Champion’ is in place at each location, supported by HR. Examples of 
locally-organised volunteer activities from the past year include:

3. Employee 
As part of our charity strategy, we see it as 
important to support our employees in their 
personal charitable endeavours. To support this 

we offer employees

	◼ Employee Volunteer Day – This initiative 

provides each employee with one paid day off 

per year to volunteer at a local charity of their 

choice 

	◼ We match employee fundraising for charity 

up to £250

Emmaus
Bristol, United Kingdom

Employees let loose their creativity 
and channelled their inner DIY 
skills to upcycle donated furniture. 
Once completed, upcycled 
furniture was sold by the charity, 
Emmaus.

Stage Nature Center
Troy, Michigan

A group of Western Global 
employees donated their time and 
green thumbs to the Stage Nature 
Center. The group planted trees 
and engaged in various gardening 
activities to aid in the restoration 
and beautification of trails and 
community learning areas.

Nourish Up
Charlotte, North Carolina

Members of the Western Global 
community assisted in packaging 
non-perishable food supply boxes 
for distribution to those in need.
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Supporting Hurricane Helene Relief Efforts 
When Hurricane Helene first hit land in September 2024, it 
delivered 140 mph winds to the town of Perry in northwest 
Florida. Luckily, the non-profit Crisis Response International 
(CRI), run by Sean and Laura Malone, was there to step in  
and help.

Sean Malone noted the destruction caused by the hurricane, 
stating that gas stations were out of fuel and buildings lacked 
power. He said that it was, unfortunately, the kind of total 
outage event that has been seen with increasing frequency over 
the past ten years. In an effort to support CRI’s relief efforts, 
Western Global donated four of its FuelCube Type S tanks. The 
FuelCube Type S tanks enabled the transportation of diesel 
without the need for hazmat placarding and provided a turnkey 
solution for simultaneously fueling generators and dispensing 
diesel.

The tanks helped CRI to serve approximately 1,000 meals a 
day and distribute 35 truckloads of resources. The tanks also 
aided CRI in distributing fuel to victims relying on generators  
to provide warm sleeping areas or hot meals. 

“In this situation, fuel has been a precious, 
precious resource,” Sean says. “And so, 
having these FuelCubes has been an 
absolute game-changer for us.”
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Our commitment to efficient and 
ethical operations is aligned with our 
corporate values and reinforced by a 
comprehensive set of company-wide 
policies and procedures. Our extensive 
policy suite guides decision-making 
within the company. It also aids 
employees in understanding business 
operations, as well as the formal 
commitments Western Global makes  
to them.

We carefully manage our policies, 
updating them as necessary and 
ensuring they are always readily 
available to employees.

We have recently updated our UK Employee Handbook. Updates help us ensure we are 
continuing to meet the needs of our employees, adjusting to changes and advancements within the 
sector and complying with legal requirements.

In 2024, we continued to invest in  
cyber security. Recognising the ever-
evolving nature of cyber threats, 
Western Global not only enhanced its 
technological defences but also refreshed 
its training programmes for all employees. 
This proactive approach ensures that 
the workforce remains vigilant and 
well-equipped to handle potential cyber 
incidents. It also reflects company’s 
dedication to maintaining robust cyber 
security measures and fostering a culture 
of continuous improvement in relation to 
safeguarding information.

POLICY 
MANAGEMENT

EMPLOYEE HANDBOOK

CYBER  
SECURITY

policies and procedures
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Ensure healthy lives and promote 
wellbeing for all at all ages

GOOD HEALTH AND WELLBEING

Ensure access to affordable, reliable, 
sustainable and modern energy

AFFORDABLE AND 
CLEAN ENERGY

	◼ ��Improved the ways in which we 
monitor and understand company 
energy consumption. Energy usage 
data is now tracked monthly across  
the company 

	◼ �Undertook a review to ensure our 
facilities employed renewable energy 
tariffs wherever available

Promote inclusive and sustainable 
economic growth, employment 
and decent work for all

DECENT WORK AND ECONOMIC 
GROWTH

	◼ �Launched a mandatory online 
environmental training module for 
all UK employees 

	◼ �Developed and launched a 
management development training 
programme in addition to our 
established employee training 
opportunities

	◼ �Collaborated with an external 
consultant to enhance the 
productivity and effectiveness of 
US-based employees by deepening 
their understanding of team skills 
and capabilities

	◼ �Reaccredited ‘Great Place to Work’ 
for all operational regions

	◼ �Western Global provides employees 
with an array of wellbeing offering 
and hosts bi-monthly wellbeing 
seminars on a range of timely and 
valuable topics

	◼ �Western Global provides maternity 
leave above statutory requirements 
in all operating regions

	◼ �Enhanced US Health and Safety 
programme in place

Achieve gender equality and empower 
all women and girls

GENDER EQUALITY

	◼ �Enhanced functionality of our 
‘Women of Western’ programme, 
targeting regional engagement to 
increase programming value

	◼ �In the process of conducting D&I 
training across the company

ALIGNING TO THE SUSTAINABLE 
DEVELOPMENT GOALS 
We continue to adhere to eight of the UN Sustainable Development 
Goals (UN SDGs) to both increase the positive impact we have as a 
company and to decrease our negative impact.
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ALIGNING TO THE SUSTAINABLE 
DEVELOPMENT GOALS (CONTINUED)

Revitalise the global partnership 
for sustainable development

PARTNERSHIPS 
FOR THE GOALS

	◼ �Our products allow the transport and 
storage of fuel in remote areas of 
the world, often supporting disaster 
response efforts. Our tanks and 
products can support both relief and 
rebuilding efforts

	◼ �Our annual Impact Report allows 
us to reiterate our commitment to 
sustainable development, sharing our 
corporate values with stakeholders 

Ensure sustainable consumption 
and production 

RESPONSIBLE CONSUMPTION 
AND PRODUCTION

	◼ ��Continued to monitor energy 
consumption data in order to 
understand current levels, and have 
taken steps to reduce those levels 
and track progress over time

	◼ �Reduced waste consumption via 
paper-free initiative

	◼ �Calculated our GHG emissions to 
understand impact and monitor 
progress year-on-year

Build resilient infrastructure, promote 
inclusive and sustainable industrialisation 
and foster innovation

INDUSTRY, INNOVATION  
AND INFRASTRUCTURE

	◼ �Western Global is dedicated to 
continuously innovating our product 
offerings, ensuring we deliver the most 
secure, user-friendly and environmentally 
responsible fuel storage solutions for our 
clients

	◼ �Our fuel tanks and various other products 
play a crucial role in advancing sustainable 
infrastructure, enabling industries that 
are typically challenging to decarbonise 
embrace clean liquid fuel alternatives

Take urgent action to combat climate 
change and its impacts

CLIMATE ACTION

	◼ �Our secure fuel tanks help to protect 
biodiversity on jobsites by minimising 
the risk of spills and / or leaks that can 
occur with other fuel storage solutions

	◼ Offset Scope 1 and 2 GHG emissions 
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2025 AND BEYOND
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As we conclude our 2024 Impact report, we at Western 
Global would like to reaffirm our commitment to conducting 
our business in a responsible and sustainable manner. We 
are proud of the progress we have made in 2024, from being 
awarded ‘Great Place to Work’ certification in all the regions 
we operate, to offsetting our Scope 1 and 2 emissions for the 
second year running, and from developing a new strategy to 
supporting the communities in which we operate.

Looking ahead to 2025 and beyond, we will continue to 
build on the developments we have achieved and strive to 
exceed expectations in all areas of ESG. We will continue to 
work towards strengthening our learning culture, promoting 
diversity and inclusion and ensuring that our products and 
operations have a positive impact on the environment and 
society.

We would like to thank our employees, customers and 
stakeholders for their support and look forward to continuing 
our journey towards a more sustainable future together.

2025 AND BEYOND
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